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Frequently Asked Questions

REGISTRATION:

Q: How do | register for the Virtual Winter
Conference?

A: Registration is open for the Conference. Click here to
register.

Q: Do you accept registration via fax or phone?
A: No, registration is online only.

Q: How much is registration?
A: Registration costs are $100 for members and $150
for non-members.

Q. When is the registration deadline?
A: January 23, 2026, 12:00pm ET.

Q. What happens if | need to register after the
deadline?
A. Please email virtualconference@classmgmt.com.

Q: When is the early bird deadline?
A: There is no early bird deadline for the Winter
Conference.

Q: What is the Tax Identification Number for NCMS?
A: The Tax Identification Number for NCMS is 23-
7071476. The DUNS number is 058015566.

Q: What it the cancellation policy?
A: No refunds will be permitted.

GENERAL:

Q: When will | receive the links to login to the
Conference?

A: Conference join links will be distributed to attendees
approximately 5 days prior to the start of the
Conference.

Q: When is the Virtual Winter Conference?

A: The Conference is January 28 — 29, 2026. It will go
from approximately 11:00 AM EDT — 5:00 PM EDT both
days. *Schedule is subject to change.

Q: Where is the Virtual Winter Conference being held?
A: The Conference is virtual only.

Q. When will | receive my CEU certificate and how
many CEU’s are offered?

A. CEU certificates will be distributed via email after the
Conference has concluded. Between 9 and 12 CEU’s will
be granted.

Q. What will | need to attend the Virtual Winter
Conference?

A. Attendees will need a computer and access to Wi-Fi.
We recommend a network with a consistent download
speed at least 2.5 Mbps. Please use this link for best
practices and to determine your test speed:
https://help.xyvid.com/

Q. Will there be a Q&A for the attendees?

A: No, please direct any questions to
virtualconference@classmgmt.com and these will be
addressed after the Conference has concluded.

PRESENTERS AND PRESENTATIONS:

Q. How do | apply to become a presenter at the Virtual
Winter Conference?

A. The call for presentations is closed.

Q. Where can | find the schedule of events?
A. The schedule of events can be located here.

Q. Will the Virtual Winter Conference be recorded and
how do | access these recordings?

A. Yes, the Conference will be recorded. A link will be
distributed to all attendees to access the on-demand
recordings after the Conference has concluded.
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